
Pharmacy Driver – Ottumwa Main
	Today’s Date
	Feb. 4, 2026

	Location 
	Ottumwa, IA 

	Hours 
	Monday–Friday; hours TBD based upon needs

	Job Type 
	Full Time

	Supervisor
	Administration Manager


Summary

The Pharmacy Driver supports River Hills Community Health Center’s pharmacy operations by ensuring the safe, timely, and accurate delivery of medications, prescriptions, and pharmacy supplies. This role plays a critical part in patient-centered care by helping eliminate barriers to medication access and supporting the use of River Hills’ in-house pharmacy services.

All duties are performed in compliance with HRSA 330 grant requirements, Iowa Board of Pharmacy regulations, organizational policies, and HIPAA confidentiality standards.

This position requires use of the employee’s personal vehicle. River Hills Community Health Center does not provide a company vehicle.

Duties and Responsibilities

1. Deliver and pick up prescriptions, medications, and pharmacy supplies according to established routes and schedules.

2. Maintain strict chain-of-custody procedures for all medications, including proper documentation.

3. Verify patient identity and follow approved delivery protocols.

4. Provide professional, courteous customer service to patients, caregivers, clinic staff, and community partners.

5. Maintain patient confidentiality in accordance with HIPAA and HRSA requirements.

6. Ensure personal vehicle is safe, clean, insured, and appropriate for medication transport.

7. Report delivery issues, delays, discrepancies, or safety concerns to the Pharmacy Manager promptly.

8. Maintain accurate delivery logs, mileage reports, and required documentation.

9. Follow temperature-control and handling requirements for medications.

10. Assist pharmacy staff with inventory, restocking, or courier preparation as assigned.

11. Comply with all River Hills Community Health Center policies, safety standards, and compliance requirements.

12. Participate in required trainings related to compliance, confidentiality, and safety.

13. Perform other duties as assigned to support pharmacy and organizational operations.

Primary Tasks & Duties

· Transport prescriptions and pharmacy items securely and accurately

· Obtain required signatures and delivery verification

· Communicate with pharmacy staff regarding route status

· Maintain delivery and mileage documentation

· Assist with pharmacy support tasks when not on delivery routes

· Report accidents, incidents, or citations immediately per policy

Qualifications

Minimum Qualifications

· High school diploma or equivalent

· Valid Iowa driver’s license with a clean driving record

· Reliable, insured personal vehicle

· Ability to read, write, and communicate effectively in English

· Ability to maintain confidentiality and comply with HIPAA and HRSA requirements

· Ability to pass background checks, MVR check, and drug screening

· Commitment to serving medically underserved populations

Preferred Qualifications

· Experience in healthcare, pharmacy, or delivery services

· Strong customer service skills

· Familiarity with HIPAA or healthcare compliance standards

Physical Requirements

· Ability to lift and transport packages 

· Ability to sit, stand, and drive for extended periods

Why Join River Hills Community Health Center?

River Hills Community Health Center is a mission-driven organization dedicated to improving access to quality healthcare for our communities. This position directly supports patient care by reducing barriers to medication access and strengthening our pharmacy services.

Application Process

The position will remain open until a pool of qualified applicants is received.
To apply:


Send interest and resume to Recruiting@riverhillshealth.org 

River Hills Community Health Center offers a competitive wage and full benefit package.

